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QUALITY MANAGEMENT SYSTEM

Part 6 — Company Policies

6.1 Quality Policy

The policy of the SA Group is to meet the expectations of its customers in all aspects of quality and service. The
commitment to quality is demonstrated by the achievement of prescriptive quality assurance standards.

It is the established policy of the group to maintain continuous improvement and clear objectives for the mutual benefit
of our customers and employees.

These policies have been established to maintain SA Group’s position as a reliable competitive and dynamic supply base
and enabling rapid response to the continually evolving needs of our customers.

SA Group shall provide adequate resources including the assignment of trained personnel for management, performance
of work and verification activities including internal quality audits.

The policies and quality objectives are reviewed for continuing suitability twice a year.

Name: Stephen Adams

Position: Managing Director

6.1 Quality Policy Issue 4 — April 2020 Page 1of1
Printer Copies are uncontrolled



